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Better Business Bureau of San Diego
5050 Murphy Canyon, Ste. 110
San Diego CA 92123

To Whom It May Concern:

To maintain a high level of honest business ethics in today’s business world is a great feat. TLC
Plumbing has proven time and again that they stand beside not only their work, but their word.
They provide superior services to the general public as well as to the less fortunate. It is a
privilege for us at Set Free Ministries to recommend TLC Plumbing for the 2007 Torch Award
for Market Place Ethics.

Set Free is a 501 (c) (3) non-profit organization that runs a residential treatment program for men,
women, and families in need. Without state or government funding, we rely on donations from
dedicated companies like TLC Plumbing. Thad Condon, owner of TLC Plumbing, donated the
services of his company by installing plumbing in the bathrooms of our new conference center,
putting new tubs in some of our ministry rooms, and providing plumbing maintenance work as
needed. This saved the ministry thousands of dollars in remodeling costs.

TLC Plumbing has worked closely with Set Free Ministries by reaching out to the less fortunate
in our communities. There are countless examples where TLC Plumbing provided no or low cost
services to those with little or no income. One case in particular is an instance where a local
widow had a bathroom that was in disrepair. Hearing about this, Thad did not hesitate to provide
his services and remodel her bathroom at no charge.

Thank you for considering TLC Plumbing for the 2007 Torch Award for Market Place Ethics.
They were the only gompany we considered recommending for this award. We commend TLC
Plumbing for whaythey do and hope you agree that they have proven themselves to be a worthy
candidate.

Sincerely,

Harold B . Pagt /
Set Free Ministries
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